
	
Windows	Network	Checklist	
	
Basic	Diagnosis	
Restart	Device	
Restart	Router	/	Modem	
Disable	/	Enable	Adapter	
Different	Browser	
Different	Website	
Different	Device	with	same	network	
Check	Area	Network	Status	
Different	Device	Different	Network	
	
Intermediate	Diagnosis	
Check	IP	Settings	
Ping	Router	
Ping	Website	
	
Advanced	Diagnosis	
Update	the	adapter	driver	
Roll	back	the	network	adapter	driver	
Temporarily	turn	off	firewalls	
Temporarily	turn	off	anti-virus	or	anti-malware	software	
Uninstall	the	network	adapter	driver	
Network	Reset	
	
Wired	Ethernet	Only	
Set	static	IP	
Different	Ethernet	cable	
USB	to	Ethernet	adapter	
Different	Ethernet	port	on	your	router	
Reset	your	Router	
Different	Router	
	
Wi-Fi	Only	
Forget	Network	
Set	Static	IP	
USB	->	Wi-Fi	Adapter	
Reset	your	Router	
Different	Router	
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